
Republic of the Philippines 

DEPARTMENT OF ENERGY 

DEPARTMENT CIRCULAR NO.  DC 20(3 -Ot -  000& 
AL' 

PROMULGATING THE RETAIL RULES FOR THE INTEGRATION 
OF RETAIL COMPETITION AND OPEN ACCESS IN THE 

WHOLESAlE ELECTRICITY SPOT MARKET 

WHEREAS, Section 37 of the Republic Act No. 9136, otherwise known as "The 
Electric Power Industry Reform Act of 2001" (the "Act"), the Department of Energy 
(the "DOE") is mandated to, among other things to: 

(a) Supervise the restructuring of the electric power industry; 
(b) Formulate rules and regulations as may be necessary to implement the 

objectives of tile Act; and 
(c) Exercise such other powers, as may be necessary or incidental to attain 

the objectives of the Act. 

WHEREAS, on 06 June 2011, the Energy Regulatory Commission (the "ERC") 
through Resolution No. 10 Series of 2011, certified that the five (5) pre-conditions for 
the implementation of Retail Competition and Open Access as stipulated in Section 
31 of the EPIRA have already been met; 

WHEREAS, in preparation for the implementation of Retail Competition and Open 
Access, the DOE: 

(a) Conducted a series of public consultations and focused group 
discussions with relevant stakeholders of electric power industry as 
well as relevant government agencies for the purposes of developing 
the implementing rules and regulations as well as identifying specific 
areas of concerns that requires policy intervention; and 

(5) Following the public consultations and focused group discussions; 
promulgated the prescribed policies (collectively "Prescribed Policies") 
that will govern the implementation of Retail Competition and Open 
Access through Department Circular No. DC2012-05-0005 dated 09 
May 2012 entitled "Prescribing the General Policies for the Implementation 
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of Retail Compelition and Open Access and Department Circular No. 
2012-11-0010 dated 28 November 2012 entitled "Providing for Additional 
Guidelines and implementing Policies for Retail Competition and Open 
Access and Amending Department Circular no. (DC) 2012-05-0005 entitled 
"Prescribing the General Policies for the Implementation of the Retail 
Competition and Open Access" 

WFIEREAS, also as part of the preparations, the ERC published and conducted 
public consultation on the proposed "Transitory Rules fbr the initial implementation of 
Open Access and Retail Competition" (the "Transitory Rules"); 

WHEREAS, pursuant to ik mandate under the Act, DOE spearheaded the 
formulation of the Rules for I/ic integration of Retail Competition in the Wholesale 
Electricity Spot Market (the Retail Rules) in accordance with the Prescribed Policies and 
Transitory Rules; 

WHEREAS, the draft Retail Rules were first published in the DOE website at 
www.doe.gov.ph  on 18 October 2012 and on the WESM website at www.wesm.ph  
on 30 October 2012; and were presented in a series of public consultations with 
stakeholders of the electric power industry which were conducted in order to 
discuss and solicit comments and views and suggestions on the proposed Retail 
Rules, which consultations were held as follows: 

DATE AREA COVERAGE VENUE 

09 October 2012 Western Visayas Sarabia Manor Hotel, Iloilo City 

16-17 October 2012 National Capital Region Dusit Thani Flotel, Makati City 

19 October 2012 Bicol Region Naga Regent 1-lotel, Naga City 

30 October 2012 
Southern Tagalog 

Region 

Mt. Malarayat Golf & Country 

Club, Batangas City 

15 November 2012 Central Visayas Marco Polo Plaza, Cebu City 

21 November 2012 Central Luzon Holiday Inn Clark, Pampanga 



23 November 2012 Northern Luzon 
Summer Place Hotel, Baguio 

City 

 

  

WHEREAS, the ERC promulgated tile final TransitOry Rules on 17 December 2012, 
and published the same in the ERC website at wwwerc.gov.ph  on 21 December 

2012; 

VVT-IEREAS, the proposed Retail Rules were then revised and finalized based on the 
comments, views and suggestions solicited during the public consultations 
conducted by the DOE, and on the final version of the Transitory Rules promulgated 
by the ERC; 

NOW, THEREFORE, pursuant to its mandate under the Act, the DOE hereby issues, 
adopts and promulgates the following: 

Section 1. Title. This Circular and its Annexes referred to as Rules for the Integration 
of Retail Corn petition in the Wholesale Electricity Spot Market (the Retail Rules) attached 
hereto as Annex "A" are hereby adopted. 

Section 2. Separability Clause. If for any reason, any section or provisions of this 
Circular and its Annexes are declared unconstitutional or invalid, such parts not 
affected shall remain in full force and effect. 

Sectioi 3. Effectivity. This Circular shall take effect immediately following its 
publication in at least two (2) newspapers of general circulation. 

Signed on  JAN 09 2013  Energy Center, Bonifacio Global City1  Tàguig City. 
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ANNEX "A" 

R.A. 9136 

Electric Power Industry Reform Act of 2001 

RULES FOR THE INTEGRATION OF 
RETAIL COMPETITION IN THE 

VVTIOLESALE ELECTRICITY SPOT 
MARKET 



Retail Rules 
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CHAPTER 1: INTRODUCTION 

1.1 SCOPE OF CHAPTER 3 

This Chapter 1 sets out the: 

1.1.1 Purpose, applicUon and interpretation of these Retail Rules; 
1.1.2 Parties bound by these Retail Rules; 

1.1.3 Responsibilities of tile Central Registration Body; 
1.1.4 Governance of the participation and transactions of Suppliers and 

contestable customers in the WESM. 

1.2 PURPOSE, APPLICATION AND INTERPRETATION OF THE RULES 

1.2.1 Name and Promulgation 

1.2.1.1 This document shall be known as the Rules for the 
Integration of Retail Competition rn the Wholesale 
Electricity Spot Market or the Retail Rules. 

1.2.1.2 These Retail Rules shell be promulgated by the DOE. 

1.2.2 Purpose of the Rules 

These Retail Rides are promulgated to implement the provisions of the 
Act, its Implementing Rules and Regulations, and other related laws as 
well as to: 

1.2.2.1 Promote retail competition; greater efficiency and customer 
choice; and 

1.2.2.2 Provide rules for the integration of retail competition in the 
opera Lions and governance processes of the WESM, 
themanagement of the transactions of Suppliers and 
Contestable Customersand the operations of the Central 
Registration Body. 

1.2.3 Parties Bound by the Rules 

Together with the WESM Rules, these Retail Rules form part of the legal 
and regulatory framework which is applicable to all VVESM Menthers, as 
well as the owi.lers, operators and users of the power system under the 
Act. 

1.2.4 Legal and Regulatory Framework 

1.2.4.1 These Retail Rules are promulgated by the DOE pursuant to 
its mandate under the Act to supervise the restructuring of 
the electricity industry and to promulgate the detailed 



rules for the operation of the Vv'ESM jointly with electric 

power industry participants. 
1.2.4.2 To ensure a greater supply and rational pricing of 

electricity, the Act provides tile ERC the authority to 
enforce the rules and regulations governing the WESM 

which include these Retail Rules. 

1.2.4.3 These Retail Rules shall form part of the rules that govern 
the operations of the VYESM and, a such, shall be read and 
used in coniiechon with the WESM Rules. 

1.2.5 Interpretation 

1.2.5.1 Words and phrases that appear in italics are defined in the 
glossary in Chapter 6 of these Retail Rules and in the WESM 
Rules. 

1.2.5.2 These Re fail Rules shall be interpreted in accordance with 
the provisions of Chapter 9 of the WESM Rules, the 
objectives of the Act and other provisions of law. 

1.3 INTEGRATION OF RETAIL COMPETITION IN THE WESM 

1.3.1 Upol) declaration of tile commencement of retail competition. and open 
access, retail competition shall be integrated in the operations and 
governance of the WESM as provided in these Rules. 

1.3.2 Objectives of Integration and Retail Competition 

Consistent with the Act and with the objectives of the V'/ESM as set out 
in the WESM Rules, the integration of retail competition in the WESM 
aims to promote competition, customer choice and empowerment, 
transparency, accountability and greater efficiency in the power 
industry and to reflect the true cost of electricity. 

1.3.3 Upon commencement of retail competition, Suppliers and Contestable 
Customers shall he pernutied to transact in the WESM in accordance with 
Chapter 3 of these Rules. 

1.3,4 Upon commencement of retail competition, the WESM shall provide the 
venue for wholesale and retail sales and purchases of electricity 

1.4 CENTRAL REGISTRATION BODY 

1.4.1 Responsibilities of the Central Registration Body 

1.4,1.1 The Central Registration Body shalL generally and non- 
restrictively, have the following functions and 
responsibilities: 



a) Administer retail competition in the WESM and its 
operations in accordance with these Retail Rules; 

b) Allocate resources to enable it to perform its 
functions; 

c) Carry out Customer switching between Suppliers; and 

d) Provide an information exchange amongst WESM 

Participants. 

1.4.1.2 VThere the Retail Rules require the Central Registration Body 

to develop procedures, processes or systems, the Central 

Registration Body shall: 

a) Develop such procedures, processes and systems 
taking into consideration the likely costs to 
Participants of complying with those procedures or 
processes and of obtaining, installing or adopting 
those systems, as the case may be; and 

b) Consistent with the purpose set forth in clause 1.2.2 
of this Chapter 1, recommend changes to these 
procedures iii accordance with the rule change 
process set out in Chapter 8 of the WESM Rules. 
Provided, further, that such changes shall be 
approved by the DOE. 

1.4.1.3 The Central Registration Body shall: 

a) Comply with each of the requirements and 
obligations imposed on it under these Retail Rules, 
and other applicable laws, rules and regulations; 

h) Implement the transitory provisions specified in 
these Retail Rules; 

c) Perform those actions that are required to be taken 
prior to the retail competition commencement date, as 
specified in Chapter 5 of these Retail Rules and in 
relevant issuances of the DOE and the ERC; and 

d) Develop appropriate cost recovery processes to 
cover its liabilities in the event of damage or injury, 
which may be caused by its acts or omissions in the 
faithful performance of its functions. 

1.4.2 Central Registration Body Performance 

1.4.2.1 In exercising its discretions and performing its obligations 
under these Retail Rules, the Central Registration Body shall 
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a) Act in accordance with any standard of 
performance provided for by any statute, and 
regulãLion to which the Central Registration Body is 
subject; 

b)' Act in a reasonable and prudent manner; 
c) Act in good faith; 
d) Take into consideration, act consistently with and 

use its reasonable endeavours to contribute towards 
the achievement of the objectives of retail 
competition; and 

e) Ensure an audit hail of documentation that is fully 
adequate to substantiate and reconstruct all relevant 
actions performed. 

1.4.2.2 The foregoing clause 1.4,2.1 or any provision of these Retail 
Re1es shall not be interpreted as to prevent the Cent,al 
Registration Body from performing any of its obligations 
under these Retai/ Rules. 

1.4.2.3 The PEM Board shall adopt performance standards which 
monitor and provide an indication of the Central 
Registration Body's performance with respect to: 

a) The Central Registration Bodys responsibilities under 
these Retail Rules lii relation to relevant provisions 
of the Act, its Implementing Rules and Regulations, 
the WESM Rules, the Grid Code, the Distribution Code 
and all other applicable laws, rules and regulations; 
and 

b) The achievement of the objectives of the Act and 
retail competition. 

1.4.2.4 The Central Registration Body performance standards 
adopted by the PPM Board shall be reviewed and 
approved by the DOE. 

1.4.2.5 Every year, the PPM Board shall publish a report on the 
performance of the central Registration Body in accordance 
with the performance standards •adopted under clause 
1.4.2.3 of this Chapter 1. 

1.4.3 Audit 

1.4.3.1 The PPM Auditor shall: 

a) Conduct the audit of the Central Registration Body 
and the systems, processes and procedures and 
other matters relevant to the operations of the 
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Central Registration Body and the performande of its 
functions as set forth in these Retail Rides; and 

h) Test and check any new items or new versions of 
market-related software used by the central 

Registration Body or provided by the Cent nil 

Registration Body for use by WE SM members. 

1.4.3.2 The PEM Auditor shall perform the functions stated in 
clause 1.4.3.1 in accordance with Chapter 1 of the WESM 

Rules and relevant Market manuals. 

1.5 GOVERNANCE OF THE MARKET 

1.5.1 The provisions of Chapter 1 of the WESM Rules shall apply with respect 
to the governance of the integration of retail competition in the WESM, 
the operations of the Central Registration Body and the participation and 
transact-ions in the WESM of Suppliers and Contestable Cnstomers. 

1.5.2 When relevant, necessary or practicable, the PEM Board may create 
working groups to deal with matters specifically pertaining to the 
integration of retail competition in the WESM, the operations of the 
Central Registration Body and the participation and transactions in the 
VVESM of Suppliers and Contestable Customers. 

1.6 MARKET INFORMATION AND CONFIDENTIALITY 

16.1 Confidentiality and disclosure of information pertaining to these Retail 
Rules are set out in Chapter 2, Chapter 3 and Chapter 4 of these Retail 
Rules. 

1.6.2 Unless any provision of these Retail Rules pertaining to specific 
information provide otherwise, the provisions of Chapter 5 of the WESM 
Rules also apply to retail competitibn market information, Provided that 
the matters set out in said Chapter 5 pertaining to the Marltht Operator 
shall lilcewise pertain to the Central Registration Body. 

1.7 ENFORCEMENT AND DISPUTES 

The provisions of Chapter 7 of the WESM Rules shall apply with respect to 
enforcement and disputes related to these Retail Rules. 

1.8 RULE CHANGE PROCESS 

The provisions of Chapter 8 of the WESM Rules shall apply with respect to 
changes to be made to these Retail Rules and Market Manuals.Provided, further, 
that such changes shall be approved by the DOE. 



CHAPTER 2: REGISTRATION 

2.1 SCOPE OF CHAPTER 2 

This Chapter 2 sets out the rules for contestability of customers, maintenance of 
Con testable Customer information, and registration of Suppliers, Contestable 

Customers and Retail Metering Services Providers. 

2.2 CONTESTABILITY OF CUSTOMERS 

2.21 Contestahility of electricity end users shall be certified by the ERC and 
only the end u&ers that have been issued a certification of contestabiity 
shall be registered and shall be permitted to transact, directly or 
indirectly, in the WESM; Provided, however, that a directly-connected 
end user is required to register in the WESM pursuant to WESZvI Rules 
clause 2.2.4.2 whether or not it is certified by the ERC as a Contestable 
Customer. 

2.2.2 Distribution utilities shall nobly the central Registration Body of any end 
user that has met the requirements to be certified as Contestable Customer 
and shall provide the customer information required in Section 2.3 of this 
Chapter 2. Upon such notice, the Central Registration Body shall secure 
confirmation from the ERC if such end user has been certified as 
contestable and, if so certified, shall require the customer to be registered 
in the WE SM. 

2.2.3 Within thirty days from issuance by the ERC of the certification of 
con testability, the Contestable Customer duly certified shall: 

a) If it elects to be a Direct VVESM Member, apply for 
registration with the Central Registration Body in 
accordance with Chapter 2 of these Rules; or 

b) If it elects to be an Indirect WESM Member, choose a 
Supplier which shall serve as its Direct Member 
couuterarLy for its transactions in the V/ESM and 
cause that Supplier to apply for registration on its 
behalf. 

c) Provided, however, that a Contestable Customer shall 
continue to be served by the Distribution Utility until 
it is successfully registered with the Central 
Registration Body. 

2.3 CONTESTABLE CUSTOMER INFORMATION 

2.3.1 Establishment of Customer Information by the Central Registration 
Body 
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2.3.1.1 Prior to commencement of retail competition and at any 
time thereafter, the Distribution Utility shall submit 

information as may be required by the Central Registration 

Body on all end users within its franchise area that it deems 
to have already met the required demand threshold. 

2.3.1.2 The Central Registration Body shalL from time to time, 
publish the list of information that it requires and the 
timetable and procedures for submission. 

2.3.2 Request and Re lease  of CustomerInformation 

2.3.2.1 Upon prior authorization, provided in written or electronic 
form1  by a Contestable Custonzei; the &'ntral Registration 
Body shall provide the information so authorized to the 
Supplier or to such other person or entity authorized by the 
Contestable Customer. 

2.3.2.2 The information shall be provided in such.form and upon 
payment of fees as the Central Registration Body deems 
appropriate. 

2.3.2.3 The Central Registration Body shall prepare and publish the 
procedures for request and release of customer information 
arid the corresponding service fees. 

2.3.3 Contestable Customer Supply Contract Information 

2.3.3.1 ND later than thirty days before the effectivity of their 
cc ntracts, Contestable Customers and Suppliers that have 
entered into bilateral power supply contracts with 
Generation Companies registered in the WESM and wish 
those bilateral contracts to be accounted for in WESM 
settlements shall enrol those contracts with the Market 
Operator in accordance with the customer enrolment 
procedures in the WESM. 

2.3.3.2 No later than thirty days prior to the effective date of their 
contracts, Contestable Customers or their respective Suppliers 
shall notify the Central Registration Body of their retail 
electricity supply contracts and provide the information 
that will be required by the Central Registration Body. 

2.3.3.3 The information that shall be subnntted pursuant to clause 
2.3.3.1 arid clause 2.3.3.2 shall include but shall not be 
limited to the names of counterparties to the supply 
contract and the duration of the contract. 

2.4 REGISTRATION 

2.4.1 Before being able to transact in the WESM, Suppliers shall: 



2.4.1.1 Hold a licence or authorization from the ERC to act as a 
retail electricity Supplier, and 

2.4.1.2 Register in the WESM as a Direct Member under the 
Customer Trading Participant category and shall fulfil all 
such registration requirements as set out in the WESM 

Rules Chapter 2; Provided that its registration as a Direct 
Member is deemed to include registration as a Supplier by 
the Central Registration Body. 

2.4.2 Before being able to transact in the WESM, either directly or indirectly, 
Contestable customers: 

2.4.2.1 Shall hold a certification from the ERC as a contestable 
customer, and 

2.4.2.2 If it intends to participate in the WESM directly, shall 
register as a Direct WESM Member and shall fulfil all such 
registration requirements as set out in the WESM Rules 
Chapter 2 and this Chapter; Provided that its registration 
in the WESM is deemed to include registration as a 
Con testable Customer by the Central Registration Body. 

2.4.2.3 If it intends to participate in the WESM indirectly, shall 
elect a Supplier registered as Direct WEB/Vt Member as its 
counterparty and said Supplier shall register the Contestable 
Customer as Indirect VVESM Member; Provided that the 
registration of the latter in the WESM is deemed to include 
registration as on testable Customer by the central 
Registration Body. 

2.4.3 Contestable customers that register as Direct WESM Menther shall: 

2.4.3.1 Be able to undertake activities or participate in or in 
relation to the spot market, and 

24.3.2 Be responsible for providing the Central Registration Body 
with information on their connection and metering details. 

2.4.4 Contestable customers that register as Indirect WESM Member shall: 

2.4.4.1 Be able to transact in the spot market through a Supplier 
that is registered as a Direct YVESM Member and shall 
always have such Direct Member counterparty to maintain 
its registration in the WESM as Indirect Member; 

2.4.4.2 Elect only one Supplier as its Direct WESM Member 
counterparty; and 

2.4.4.3 Through its Direct WESM counterparty, provide 
information on their connection and metering details. 



2.4.5 The registration of Contestable Customers shall be in respect to their 
facilities that have been issued certifications of contestability by the ERC, 

Provided, that - 

2.4.5.1 Contestable Customers that have more than one registered 

facility shall have multiple registrations, and, at their 
option, each registration may either be as a Direct WESM 

Member or Indirect WESM Member; and 

2.4.5.2 Registration shall be in accordance with the certification of 
contestability issued by the ENC and each registered facility 

covered by one certification of contestability shall have a 
single and separate registration, regardless that the same is 
served by more than one metering installations. 

2.4.5.3 If registering as Indirect WESM Member for a registered 
fa:ility, it shall elect only one Direct TVESM Member 
connterparty to transact on its behalf for said registered 
facility. 

2.4.6 Distribution utilities shall register and transact in the spot market: 

2.4.6.1 As either Direct WESM Member or Indirect WESM Member 
in accordance with the requirements and procedures for 
registration set out in the WESM Rules Chapter 2 for 
transactions in respect to the supply of electricity to their 
captive customers; 

2.4.6.2 As Supplier in accordance with Section 2.4J of this Chapter 
2 for transactions in respect to the supply of electricity to 
Contestable Customers and for transactions as Supplier of Last 
Resort. 

2.4.7 Before being able to provide metering services for Contestable Customers, a 
Retail Metering Services Provider shall: 

2.4.7.1 1-bId license as a Retail Metering Seivices Provider issued by 
the ERC; and 

2.4.7.2 Register in the VVESM as a Retail Metering Services Provider 
and shall fulfil all such registration requirements as set out 
in the WESM Rules Chapter 2; Provided that its registration 
as with the WESM is deemed to include registration by the 
Central Registration Body. 

2.4.8 At the commencement of retail competition in the spot market, the 
Distribution Utilities  shall serve as the default Retail Metering Services 
Provider for Contestable Customers with service addresses located within 
their franchise area, and as such, are deemed registered in the WESM and 
the Central Registration Body without need of complying with the 
requirements seETh Section 2.4.7 of this Chapter 2. 
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2.5 REGISTRATION PROCESS 

TheCen tm! Registration Both1 shall prepare and publish a Market manual which 

sets out: 

25.1 The requirements and procedures which Suppliers, Contestable Customers 

and Retail Metering Services Providers shall follow to enable registration in 
the t'VESM, which requirements and procedures shall be consistent with 
relevant provisions of WESM Rides Chapter 2. 

2.5.2 The data required to be provided to the Central Registration Body for 
registration as a Contestable Customer, and 

2.5.3 The criteria for delermining the market trading node represented in the 
Market Network Model to which the contestable customer shall be 
associated as its grid off-take metering point. 

2.6 SUSPENSION DE-REGISTRATION AND CESSATION OF 
MEMBERSHIP 

The suspension, dc-registration and cessation of the membership of Suppliers 
and Con tes table Customers in the WESM shall be governed by the WESM Rules. 



CHAPTER 3: THE MARKET 

3.1 SCOPE OF CHAPTER 3 

This chapter sets out the rules which govern operation of the market pertaining 
to the following and related matters: 

3.1.1 Switching of Suppliers by Contestable Customers 
3.1.2 Settlement of the transactions of Suppliers and Contestable Customers in 

the WLSM; and 
3.1.3 Failure of Suppliers. 

3.2 CONTESTABLE CUSTOMER TRANSACTIONS 

3.2,1 Conditions for C,jsto,,jer switciung 

3.2.1.1 Switching shall apply to the commercial transfer of a 
Contestable Customer from one Supplier to another, other 
than a transfer to a Supplier of Last Resort in case of a last 
resort event for which section 3.4 of this Chapter 3 shall 
apply. 

3.2.1.2 Switching does not apply to transfer by a Directly- 
Connected Customer or a Supplier to a Generation company, 
provided that such transfer shall be subject to the bilateral 
contract enrolment procedures set out in the TA/ES/vt Rules. 

3.2.1.3 A Supplier may submit a switch request to the Central 
Registration Body if the following conditions are met: 

a) A supply contract has been entered into between 
the Supplier and U- c Contestable Customer for which 
the Switch request is made; and 

b) There is an existing and valid wheelrng service 
agreement with the relevant Distribution Utility or 
Network Service Provider and a metering services 
agreement with a registered Metering Services 
Provider, covering the Contestable Customer. 

3.2.1.4 Switching shall take effect at the start of, and not within, a 
billing period as defined in the VVESM Rules, Provided, 
however that the switching from a Supplier of Last Resort to 
a Supplier may be permitted by the Central Registration Body 
to take effect within a billing period. 

3.2.2 Procedures for Switching 
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3.2.2.1 Once all the conditions set forth in clause 3.2.1.3 are met, 
the new Supplier shall submit [lie switch request to [lie 
O?ntral Registration Body not later than thirty days prior to 
the proposed effective date, Provided that the proposed 
effective date should coincide with the end of a billing 
period. 

3.2.2.2 If the Central Registration Body verifies thai all the 
conditions are met and Contestable Customer for which the 
switch request is made is registered as a Direct WESM 
Member: 

a) The Direct WESM Member shall update its 
prudential requirements if so required by the 
Market Operator to ensure that it fully satisfies the 
prudential requirement as set out iii the WESM 
Rules. 

b) Upon confirmation that the prudential 
requirements are satisfied, the Central Registration 
Body shall notify the new Supplier, the incumbent 
Supplier, [lie Contestable Customer and the relevant 
Distribution Utility or Network Service Provider of the 
confirmation of the switch request and the effective 
date of the switch. 

c) The Contestable Customer shall be responsible for 
ensuring that it has fully complied with its 
obligations to the incumbent Supplier and the new 
Supplier, including but not limited to the payment of 
outstanding obligations and posting of security 
deposits. 

3.2.2.3 If the Central Registration Body verifies that all conditions 
are met and the Contestable Customer for ihich the switch 
request is made is an Indirect WESM Member: 

a) If the new Supplier will also be the new Direct 
I'VE SM Member counteiparty, the new Supplier shall 
submit securities required by the Market Operator tO 
fully satisfy the prudential requirements as set out 
in the WESM Rides. 

b) If the switch does not involve change in the Direct 
WESM Member counterparty, the latter shall update 
its prudential requirements if so required by the 
Market Operator to ensure that it continuously 
satisfies the prudential requirements as set out in 
the WESM Rules. 
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c) Upon confirmation that the prudential 
requirements are satisfied, the Central Registration 

Body shall notify the new Supplier, the incumbent 
Supplier and Direct WESM Member counterparhj, the 
Contestable Customer and the relevant Distribution 

Utility or Network Service Provider, of the 
confirmation of the switch request and the effective 
date of the switch. 

d) 'Die Contestable Customer shall be responsible for 
ensuring that it has fully complied with its 
obligations to the incumbent Supplier and Direct 

WESM Member counteipartij, and the new Supplier, 
including but not limited to the payment of 
outstanding obligations and posting of security 
deposits. 

3.2.2.4 If the Centnil Regis tration Body verifies that the conditions 
set forth in clause 3.2.1.3 are not met or if the Market 
Operator confirms that the prudential requirements are not 
fully satisfied: 

a) The Central Registration Body shall notify the 
Contestable Customer, the Supplier which submitted 
the switch request, the incumbent Supplier and the 
relevant Distribution Utility or Network Service 
Provider that the Switch request shall not take effect 
and the reasons therefore. 

b) The Supplier which submitted the Switch request may 
rectify the shortcomings in the previous switch 
request and submit a new switch request to the 
central Registration Body. 

c) If the shortcoming pertains to prudential 
requirements, the party required to comply shall 
update its prudential requirements to the 
satisfaction of the Market Operator and the switch 
can take effect without need of re-submission of th 
switch request. 

3.2.3 Customer Relocation 

3.2.3.1 A Contestable Customer that wishes to relocate to a new 
service address within the same franchise area or in the 
franchise area of another Distribution Utility or Network 
Service Proz'iderand wishes to continue to be serted by its 
present Supplier shall send a prior request for relocation of 
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service to the Supplier and the relevant Distribution 
Utilitiesor Network Service Providers. 

3.2.3.2 If the Supplier agrees to continue to provide service, the 
parties shall notify the Central Registration Body of the 
relocation and shall effect the relocation in accordance with 
the requirements and procedures set by the relevant 
Distribution Utilities or Network Service Providers. 

3.2.3.3 If the Supplier does not agree to continue to provide 
service: 

a) The Con testable Customer shall, prior to relocation, 
switch to a new Supplier in accordance with the 
requirements and procedures set in clause 3.2.2 and, 
if registered as a Direct WESM Memhe; submit 
additional securities required by the Market Operator 
as necessary to fully satisfy the prudential 
requirements set out in the IA/ESM Rules. 

b) If the Contes table Customer fails to comply with the 
conditions set out in the previous paragraph, the 
Central Registration Body shall notify the Supplier and 
the relevant Distribution Utility or Network Service 
Provider. The Distribution Utility or, Network Service 
Provider shall then not permit the relocation to the 
new service area, or if relocation has already been 
effected, the Distribution Utility or Network Service 
Provider concerned shall cause the disconnection of 
the Con testable Customer. 

3.2.3.4 The conditions and procedures set out in this clause 3.2.3 
shall apply only when the Registered facility of a Contestable 
Customer is transferred to different service address and the 
certification of contestability issued by the ERC remains 
valid; Provided, however that if a new certificate of 
contestahiity-  is issud by the ERC for the facility at its new 
location, this clause 3.2.3 shall not apply and the Contestable 
Customer shall - 

a) Apply for new registration in respect to said facility, 
which registration shall be governed b).r Chapter 2 
of these Retail Rules; and 

b) Send a notice to the Central Registration Body of the 
cessation of registration of the previously-
registeredfacihty in accordance with Chapter 2 of 
the Retail Rules and relevant Market manuals. 
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.3.2.4 Prohibited Customer Transfer 

A Supplier shall not be permitted to transfer a Contestable Customer to 

another Supplier without the authorization of the affected Contestable 

Customer and without complying with the Customer switching 

requirements and procedures set out in clause 3.2.2. 

3.2.5 Termination of Supplier Service by the Supplier 

3.2.5.1 If the Supplier does not intend to renew the supply contrad 
of a Contestable Customer, it shall send a notice of non-
renewal to the Contestable Customer and the central 

Registration Body at least thirty days prior to the expiration 
ojE the term of the contract. 

3.2.5,2 If the Supplier intends to terminate the contract prior to the 
expiration of its term, it shall send a notice of the 
termination to the Contestable Customer in accordance with 
terms specified in their contract, and prior to the date of 
termination, to the Central Regis tration Body and to the 
relevant Network Service Provider and Retail Metering 
Services Provider. 

3.2.5.3 In case of non-renewal or termination of the supply 
contract, the Contestable Customer shall: 

a) Switch to another Supplier in accordance with the 
requirements and procedures set out in clause 3.2.2; 
and 

b) If the Contestable Customer is a Direct WESM Member, 
submit additional securities necessary to satisfy the 
prudential requirements set out in the WESM Rules. 

3.2.5.4 If the Contestable Customer is an Indirect Member in the 
WESM and it fails to successfully switch to another Supplier 
prior to the expiration of the supply contract, its original 
5upp1ier shall: 

a) Initiate the disconnection of said Contestable 
Customer following prevailing rules and procedures 
for disconnection; and 

h) Notify the Central Registration Body that it has 
initiated disconnection procedures. 

3.2.5.5 The ternrnnation of the contract shall be given effect by the 
Central Registration Body only if the conditions set forth in 
clauses 3.2.5.3 or 3.2.5.4 of this Chapter 3 are met. 

15 



3.2.6 The Central Registration Body shall prepare and publish a Market Manual 

that sets out in more detail the relevant timelines, requirements and 
procedures for carrying out the Contestable Customer transactions 
described in this section 3.2. 

3.3 SETTLEMENT QUANTITIES AND AMOUNTS 

3.3.1 The settlement quantifies, settlement prices, trading amounts and 
settlement amounts of Contestable Customers and Suppliers in each trading 
interval of the billing period shall be determined in accordance with 
Chapter 3 of the WESM Rules and this Chapter 3. 

3.3.2 Applicable Market Prices and Market trading nodes 

In calculating the trading amouits of Contestable Customers and their 
Suppliers, the applicable settlement prices shall be the settlement prices 
at the market trading node associated with the grid off-take metering point 
to which the Contestable Customer is associated. 

3.3.3 Defining the Gross Ex-Ante Settlement Quantities 

3.3.3.1 The gross ex-anle settlement quantihj determined in 
accordance with the WESM Rules at each grid off-take 
metering point for each. trading interval in the billing priod 
shall be allocated among the Trading Participants conn?cted 
at: said grid off-take metering point as specified in Appendix 
A of these Retail Rules. 

3.3.3.2 Tie gross ex-ante settlement quantity at a grid off-take 
metering point for each trading interval shall be allocated to 
each of the Contestable Customers connected at such grid off-
take metering point in the proportion that their respective cx-
post settlement quantities bears to the total ex-post 
settlement quantities at such grid off- take metering point, 
determined in accordance with clause 3.6.5 of this Chapter 
3. 

3.3.3.3 The cc-ante settlement quantity of a Distribution Utility 
connected to a grid-off take metering point shall be the 
difference between the gross ex-ante settlement quantity 
determined at such grid off-lake metering point and the total 
ex-ante settlement quantities of all Contestable Customers 
associated with such grid off-take metering point. 

3.3.4 Defining Gross Ex-Post Settlement Quantities 

3.3.4.1 The gross ex-post settlement quantity determined in 
accordance with the WESM Rules at each grid off-take 
metering point for each trading interval in the billing period 
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shall be allocated among the Trading Participants connected 
at said grid off-ta/ce metering point as specified in Appendix 
A of these Retail Rules. 

3.3.4.2 T]ie site specific loss adjustments determined at a grid off-take 

metering point shall be allocated among the Trading 

Participants connected at said grid off-take metering point in 
the proportion that their respective metered quantities bear 
to the total metered quantities at said grid off-take metering 

point. 
3.3.4.3 The ex-post settlement quantity of the Distribution Utility 

connected to a grid-off take point shall be the difference 
between the gross ex-post settletitent quantity determined at 
such grid off-ta/ce metering point and the total ex-post 
settlement quantities of all Contestable Customers associated 
with such grid off-take metering point. 

3.3.5 Determining the Metered Quantities of Contestable Customers 

3.3.5.1 The metered quantity of each Contestable Customer coirnected 
to a grid off-ta/ce metering point shall be determined as the 
net metered flows at their respective metering installations 
associated with such grid off-take metering point, before 
adjustment for site specific losses. 

3.3.5.2 The Central Registration Body shall determine the metered 
quantity of the Contestable Customers at a grid off-take 
metering point using the meter data provided by the 
relevant Metering Sei-vices Provider and Retail Metering 
Services Provider to the Central Registration Body in 
accordance with the billing and settlement timetable. 

3.3.5.3 If no meter data is submitted by the relevant Metering 
Services Provider or Retail Metering Services Provider in 
accordance with the billing and settlement timetable: 

a) The Central Registration Body shall detetmine the 
metered quantity of a Contestable Customer using that 
Contestable Custome,'s historical load profiles, and 
the metered quantity so determined shall be used for 
determining the Con testable Customer's settlement 
quantities for the billing peribd. 

b) Upon provision by the Metering Services Provider 
orRe tail Metering Services Provider of the meter data, 
a settlement revision shall be performed on the 
succeeding billing period using the metered 
quantities based on the meter data so provided. 

c) The Central Registration Body shall develop and 
publish the methodologies and procedures for 
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determining metered quantity by using historical 

load profiles. 

3.3.6 Declaration of Bilateral Contract Quantities 

3.3.6.1 If a bilateral contract is entered into with a Generation 

Company for the supply of electricity to a Contestable 

Customer and the parties wish the contract to be accounted 
for in settlement, the Generation Company shall declare the 
bilateral cant/act quantities in accordance with the 
requirements, timetable and procedures set out in Chapter 
3 of the WESM Rules and in relevant market manual. 

3.3.6.2 Contracts entered into between Suppliers for the supply of 
electricity to a Contestable Customer shall not be accounted 
for in settlements but will be settled by the parties among 
themselves. 

3.3.7 Determining th2 Trading Amount of Contestable Customers 

The trading amount of a Contestable Customer for each trading interval in 
the billing period shall be determined in accordance with the WESM 
Rules clauses 3.13.8 and 3.13.9 using the settlement quantities and the 
settlement prices as defined in this Chapter 3. 

3.3.8 Determining the Trading Amounts of the Distribution Utilities 

The trading amount of each Distribution Utilihj for each trading interval 
in the billing period shall be the sum of all the trading amounts 
calculated using the settlement quantities determined in accordance 
with clause 3.3.3.3 and clause 3.3.4.3 of Chapter 3. 

3.3.9 Determining the Trading Amounts of Suppliers 

The trading amount of each Supplier for each trading interval in the 
billing period shall be the sum of all the tmdiitg amounts deterininec for 
each of the Contestable Customers for which such the Supplier is 
transacting as Direct WESM Member counterparty. 

3.3.10 Determining Settlement Amounts 

3.3.10.] For each billing period, the settlement amount for each 
Supplier shall be: 

a) The sum of the aggregate trading amounts of all the 
Contestable Customers for which it is transacting as 
Direct WESM Member counterparty; any market fees 
and transaction fees which the Supplier and its 
Contestable Customers are required to pay to the 
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Market Operator and the Central Registration Body; 

and any other amounts payable to the Market 

Operator or tile Central Registration Body by the 
Supplier and its Contestable Customers; 

b) Less any amount payable by the Market Operator to 
the Supplier or its Contestable Customers, otiler than 
the trading amounts of said Con testable Customers. 

3.3.10.2 Settlement amounts of Contestable Customers that are 
registered as Direct WESM Members shall he determined in 
accordance with the WESM Rules and tilis Chapter 3. 

3.3.10.3 Sectlement amounts of Distribution Utilities shall be 
determined in accordance with tile I/VLSM Rules and tills 
Chapter 3. 

3.3.11 Settlement process 

The settlement of the transactions of Suppliers and Contestable Custo fliers 
in tile WESM md the billing of Suppliers shall be performed by the 
Market Operator in accordance with the settlement process set out in 
Chapter 3 of the WESM Rules. 

3.3.12 Settlement of Contestable Customers with their Suppliers 

Billing and settlement of the transactions of tile Contestable Customers 
with their respective Suppliers shall be performed by the parties in 
accordance with their contracts and applicable rules and regulations 
promulgated by the ERC and other competent agencies. 

3.3.13 Prudential Requirements 

3.3.13,1 Suppliers and Contestable Customers that are registered as 
Direct WESM Members shall comply with the prudential 
reQuirements as set out th Chapter 3 of tile I'VESM Rules. 

3.3.13.2 The amount of security that will be required of a Supplier 
shsdl be determined based on the aggregate trading limits 
and maximunl exposure determined ill accordance with 
Chapter 3 of the WESM Rules f all the Contestable 
Customers for which such Supplier is transactlg. 

3.3.14 Settlement Information 

3.3.14.1 Settlement information identifiable to Trading Participant 
shall be treated as confidential mfornlaiion by the Market 
Operator and the Central Registration Body and shall be' 
subject to the provisions of Chapter 5 of the WESM Rules. 

3.3.14.2 Access to settlemeilt information pertahling to Contestable 
Customers registered as Indirect Members shall be provided 
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to their respective Supplier counterparties, provided, 
however that Indirect Members may be provided access to 
their own settlement information upon request from the 
Central Registration Body. 

3.4 FAILURE OF A SUPPLIER 

3.4.1 A Contestable Customer shall be transferred to the Supplier of Last Resort 

upon occurrence of any one of the following last resort events: 

3.4.1.1 The Supplier has ceased to operate; 
3.4.1.2 The Supplier's license or authorization has been revoked by 

the ERC; 

3.4.1.3 The Supplier is no longer permitted to bade in the WESM 
due to suspension, deregistration or cessation of 
membership; or 

3.4.1.4 The agreements for transmission, wheeling or distribution 
services with the relevant Network Service Provider or 
Distribution Utility have been terminated. 

3.4.2 When the Central Registration Body determines the occurrence of a last 
resort event, it shall notify the affected Contestable Customers, the Supplier 
of Last Resort, the Direct TVESM Member counterparhj of the Contestable 
Customer if applicable and the defaulting Supplier if practicable, of the 
occurrence and the effective date of the transfer of the Contestable 
Customers to the Supplier of Last Resort. 

3.4.3 If the Contestable Cu stonier is an Indirect WESM Member and the defaulting 
Supplier is its Direct WESM Member counterparty - 

3.4.3.1 Within twenty-four .Itours from being notified of the 
occurrence of the last:resort event, the Contestable Customer 
shall notify the Centrql Registration Body and the Supplier of 
Last Resort if it chooses to be served by the latter. 

3.4.3.2 WIthin twenty four hours upon receiving notice from the 
Contestable Custoniet; the Supplier of Last Resort shall inform 
the Contestable Customer of the terms of its supply contract 
and the applicable rates. 

3.4,3.3 The parties shall then notify the Central Registration Body 
that the Contestable Customer has agreed to be served by the 
Supplier of Last Resort no later than forty-eight hours after 
being notified of the occurrence of the last resort event. 

3.4.4 Within twenty-four hours upon being notified of the last resort event, a. 
Contestable Customer that is a Direct WESM Member - 

3.4.4.1 If it chooses to be served by the Supplier of Last Resort, shall 
take the necessary actions as set out in clause 3.4.3; or 
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3.4.4.2 If it chooses not to be served by the Supplier of Last Resort, 

shall submit additional securities required by the Market 

qiemtor as necessary to fully satisfy the prudential 
requirements set out in the VIESM Rules. 

3.4.5 Disconnection of the Contestable Customer affected by a last resort event 
shall be initiated in accordance with prevailing rules and regulations on 
disconnection under the following conditions - 

3.4.5.1 A: the instance of the Central Registration Body if the 
Contestable Customer that is an Indirect VVESM Member or a 
Direct WESM Member that elected to be seryed by a 
Supplier of Last Resort - 

a) Fails to give notice within the period set out in 
• clause 3.4.3.1; or 

b) Provides notice that it elects not to be hansferred to 
a 5upp1ier of Last Resort within the period set out hi 
clause 3.4.3.1; or 

c) fails to enter into contiact with the Supplier of Last 
Resort; or 

d) Fails to serve notice within the period set out in 
clause 3.4.3.3. 

3.4.5.2 In accordance with the conditions and procedures set out 
hi WESM Rules section 3.15 and relevant WESM manual on 
suspension or deregistration of the Direct WESM Member 
Contestable Customer that elects not to be served by a 
Supplier of Last Resort fails to satisfy the prudential 
requirements set by the Market Operator. 

3.4.6 The disconnection shall be carried out by the relevant Distribution Utility 
or Network Service Proviclerupon receipt of notice of disconnection served 
by the Central Registration Body in accordance with tile procedures and 
tiineline set out in relevant rules and regulations on disconnection of 
Contestable Custo ners. 

3.4.7 The Supplier of Last Resort shall ensure that it complies at all times with 
the prudential requirements as set out in Chapter 3 of the VVESM Rules. 
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CHAPTER 4: METERING 

4.1 SCOPE AND APPLICATION OF CHAPTER 4 

4.1.1 This Chapter 4 sets out the: 

4.1.1.1 Obligations of the Retail Metering Services Provider, the 
Central Registration Body and Trading Participants; 

4.1.1.2 Requirements in relation to the installation, use and 
security of meters of Contestable Customers; 

4.1.1.3 Maimer in which metering data of Contestable Customers is 

to be used and managed; 
4.1.1.4 Manner in which the metering database of the Central 

Registration Body is to be managed; and 
4.1.1.5 Manner in which new technologies are to be adopted. 

4.1.2 This Chapter shall apply only to the provision of metering services and 
metering installations by Retail Metering Services Providers to Contestable 
Customers that are connected to a distribution system operated by a 
Distribution Utility. 

4.1.3 Provision of metering services and metering installations to Contestable 
Customers which are directly connected end users shall be in accordance 
with Chapter 4 of the WESM Rules. 

4.2 METERING SERVICE PROVIDERS 

4.2.1 Other than the Distribution Utility that acts as the default Retail Metering 
Services Provider for the Contestable Customers within its franchise area, all 
Retail Metering Services Providers shall register with in the WESM and 
with the Central Registration Body in accordance with Chapter 2 of these 
Rules before being allowed to provide metering services for RCOA 
settlement purposes. 

4.2.2 All Retail Metering Services Providers, including the Distribution Lltiiitij 
acting under clause 4.2.1 of this Chapter 4 shall comply with and be 
subject to the provisions of Chapter 4 and other relevant provisions of the 
V\/ESM Rules and to relevant market manual, except only as these are 
modified in these Rules. 

4.3 PROVISION OF METERING INSTALLATIONS 

4.3.1 Metering installations shall: 

4.3.1.1 Be provided by the Retail Metering Services Provider; 
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4.3.1.2 Comply in all respects with the requirements of Chapter 8 
of the Distribution Code relating to unbundled service; to 
the TNESM Kit/es and relevant market manual being 
implemented by the Central Registration Body. 

4.3.2 A metering installation shall: 

4.3.2.1 Be registered in the WESM through the Central Registration 
Body; 

4.3.2.2 Be accurate hi accordance with this Chapter 4, the Grid 
Code, the Distribution Code and the YVLSM Rules and 
relevant Market manuals; 

4.3.2.3 Be secure; 
4.3.2.4 Have facilities to enable metering data to be transmitted 

from the metering installation to the MSP metering 
database, and be capable of commimication with the MSP 
metering database; 

4.3.2.5 Contain a device which has a visible or an equivalently 
accessible display of metering data or which allows the 
metering data to be accessed and read at the same time by 
portable computer or other equipment of a type or 
specification reasonably acceptable to all entities who are 
entitled to have access to that metering data; 

4.3.2.6 Have electronic data recording facilities such that all 
metering data can be measured and recorded in trading 
rntervals; 

4.3.2.7 Where bi-directional active energy flows occur / be capable 
of separately registering and recording flows in each 
direction; 

4.3.2.8 Have a meter having an internal data logger capable of 
storing the metering data for at least sixty days and have a 
back-up storage facility enabling metering data to be stored 
for forty-eight hours in the event of external power failure; 
and 

4.3.2.9 Have an active energy meter, and, if required in 
acc:ordance with the Grid Code or Distribution Code, a 
reactive energy meter having an internal data logger. 

4.3.3 Meter Accuracy 

The class of metering installation and the accuracy requirements for a 
metering point shall be as set out in the relevant Ivlarket manual and in 
accordance with the Grid Code, and the Distribution Code. 

4.3.4 Use of meters 
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4.3.4.1 The registered metering installation shall be used by the 

Cnitral Registration Body as the primary source of metering 

data for the settlement of the transactions of Cwttestable 

Customers and their Suppliers in the YVESM. 

4.3.4.2 Notwithstanding any other provision of this Chapter 4, the 
CLntral Registration Body will not be liable to any person or 
entity in respect of any inaccuracies, discrepancies or other 
defects in metering data, including metering data which is 
stored in the metering database; Provided that these do not 
arise from the gross negligence or wilful misconduct of the 
Central Registration Body. 

4.3.4.3 Where a metering installation is used for purposes üi 
addition to the provision of metering data to the Central 
Registration Body then: 

That use shall not be inconsistent with, or cause any 
VVESM member to breach any requirements of the 
WESM Rules, the Grid Code and Distribution Code or 
any applicable laws; and 

b) The Retail Metering  Services Provider shall coordinate 
the entities that use the metering installation for such 
other purposes to ensure compliance with this 
clause 4.3.4.3. 

4.3.5 Security of Metering Equipment 

The Retail Metering Services Provider shall use reasonable endeavors to 
protect the metering installation from unauthorized interference, both 
intentional and inadvertent, by providing secure housing for metering 
equipment or otherwise ensuring that security at the metering point is 
adequate to protect against such interference. 

4.3.6 Security of Metering Data Field in a Metering Installation 

The Retail Metering Services Provider shall ensure that metering data held 
in a metering installation is protected from local or remote electronic 
access or manipulation of data by die installation of suitable security 
electronic access controls. 

4.3.7 Performance of Metering Installations 

4.3.7.1 The Retail Metering Services Provider shall use all reasonable 
erdeavours to ensure that metering data is capableof being 
transmitted to the metering database from its metering 
installations: 
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a) Within the. applicable accuracy parameters 
described in the Grid Code, the Distribution Code and 

relevant market manual; and 

b) \\Tjfflj j  the time required for settlement and at a 
level of availability of at least ninety-nine percent 
per annum or as otherwise agreed between the 
Central Registration Body and the Retail Metering 
Services Provider. 

43.7.2 If a metering installation malfunctions or defect occurs, the 
Retail Metering Services Provider shall ensure that repairs 
shall be made as soon as practicable and in any event 
within two days from occurrence of the defect or 
malfunction, unless otherwise extended by the Central 
Registration Body upon request of the Retail Metering 
Services Provider. 

4.3.7.3 A Contestable Customer who becomes aware of a metering 
installation malfunction or other defect shall advise the 
Retail Metering Services Provider and the Central Registration 
Body immediately after it was detected. 

4.3.8 Meter Time 

4.3.8.1 The Retail Metering Services Provider shall ensure that all 
ineterin.g installation and data logger clocks are referenced 
to Philippines Standard Time. 

4.3.8.2 The metering database time shall be set witjfin an accuracy 
of plus or minus one second of Phffipphies Standard Time. 

4.4 METERING DATA 

4.4.1 Changes to Metering Data 

The Retail Metering Services Provider shall not make, cause or allow any 
alteration to th.e original stored data in a metering installation; and shall 
use reasonable endeavours to ensure that no other person or entity does 
the same. 

4.4.2 Data Transfer and Collection 

4.4.2.1 The Retail Metering Services Provider shall rettieve the 
metering data from the meter and transmit the data to the 
Central Registration Body within the period set out hi the 
billing and settlement timetable. 

4.4.2.2 The Retail Metering Services Provider shall not make, cause 
or allow any alteration to the original stored meteri izg data 
as retrieved in the metering installation. 
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4.42.3 The Reta/l Metering Services Provider must be capable of 

sending metering data in the required format to the Central 

Registration Body and must have its own meter data 
retrieval system compatible with the Central Registra Lion 

Body meter data collection system. 
4.4.2.4 The Retail Metering Services Provider shall, at its own cost, 

ensure that metering data derived fi:om  a metering 
installation for which it is responsible shows the time and 
date at which it is recorded and is capable of being 
h:ansmitted from the metering installation to the metering 
database in accordance with the Cen tral Registration Body's 
reasonable requirements. 

4.5 DATABASES 

4.5.1 Installation Databases 

4.5.1.1 The Retail Metering Services Provider shall create, maintain 
and aclnihuister an installation database fri relation to all its 
metering installations. 

4.5.1.2 The Retail lvietering Services Provider shall ensure that each 
affected Supplier, Distribution Utility, and Contestable 
Customer as well as the Central Registration Body is given 
access to the information in its installation database at all 
reasonable times and: 

a) In the case of data sixteen months old or less, within 
seven working days of receiving written notice from 
the person or entity seeking access; and 

b) In the case of data more than sixteen months old, 
within thirty working days of receiving written 
notice from the person or entity seeking access. - 

4.5.1.3 The Retail Metering Services Provider shall ensure that its 
installation database contains the information specified in 
relevant market manuals. 

4.5.2 Metering Database 

4.5.2.1 lie Central Registration Body shall create, maintain and 
administer a metering database, which shall include a 
metering register containing information for each metering 
installation registered with the Central Registration Body. 

4.5.2.2 The metering database shall include metering data, energy 
data, data substituted in accordance with section 4.6 of this 
Chapter 4 and all calculations made for settlement 
purposes. 
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4.5.2.3 Data shall be stored in the metering database: 

a) For sixteen months in accessible format; and 
b) For ten Tears in archive. 

4.5.3 Rights of Access to Metering Data 

The only entities entitled to have either direct or remote access to 
metering data on a read only basis from the metering database or the 
metering regisier in relation to a metering point are: 

4.5.3.1 Each Supplier whose settlement amounts are determined by 
reference to quantifies of energy flowing through that 
metering point, 

4.5.3.2 The Retail Metering Services Provider who is responsible for 
the metering installation at that metering point, 

4.5.3.3 The Central Registration Body and its authorized agents; 
4,5.3.4 The Market Operator and its authorized agents; 
4.5.3.5 Any Contestable Customer with respect to the metering data 

in relation to the metering point registered to it; 
4.5.3.6 Any Distribution Utility with respect to Contestable 

Customers whose facilities are located in its franchise area 
and for whom said Distribution Utility is not the Retail 
Metering Services Provider; 

4.5.3.7 The Market Surveillance Committee; 
4.5.3.8 The Enforcement and Compliance Office; 
4.5.3.9 The Market Assessment Group; 
4.5.3.10 The FEM Auditor; 
4.5.3.11 The DOE; and 
4.5.3.12 The ERC. 

4.5.4 Confidentiality 

Metering data identifiable to a Trading Participant or Contestable Customer 
shall be treated by the Centrd Registration Body and the Market Operator 
as confidential and shall be subject to the provisions of Chapter5 of the 
WESM Rules. 

4.5.5 Payment for Access to Metering Data 

Except for costs incurred in the transmission and access of data to the 
Central Registration Body, to the Market Operator, to Suppliers, to 
Distribution L' tilities and to Contestable Customers for purposes of 
settlements, all reasonable costs that will be incurred by the Retail 
Metering Services Provider in providing access to me&ering  data at a 
metering installation or by the Central Registration !30dy hi providing 
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access to information in the metering database shall be paid by the 
person or entity whom the metering data or information was provided. 

4.6 DATA VALIDATION AND SUBSTITUTION 

4.6.1 The Retail Metering Services Provider is responsible for supplying 
settlement-ready meter data to the central Regis tuition Body and, in case 

of metering data error, shall be responsible for the validation and 
substitution of the affected metering data in accordance with clause 4.6.2 
of this Chapter 4. 

4.6.2 In case of metering data error, the Retail Metering Services Provider shall: 

4.6.2.1 Perform validation, estimation and editing in order to 
derive corrected metering data hi accordance with the 
procedures set out in relevant Market manuals; 

4.6.2.2 Present the corrected or substituted meter data to the 
Ckntml Registration Body and the affected Contestable 
Customer, Supplier and Distribution Utility. 

4.6.2.3 Iii case of dispute with respect to the validation and 
substitution implemented by the Retail Metering Services 
Provider under clauses 4.6.2.1 and 4.6.2.2 of these Retail 
Rules shall issue a certification on the corrected or 
substituted meter data which shall be submitted to the 
Central Registration Body, the affected Contestable Customer, 
Supplier and Distribution Utility. 

4.6.2.4 Perform the obligations set out hi this clause 4.6.2 
nutwithsiandhig any dispute raised by the affected 
Contestable Customer, Supplier or Distribution Utility. 

4.7 PROCESSES AND REVIEW 

The Central Registration Body shall undertake a periodic review of the provisions 
of this Chapter 4 in accordance with Section 4.10 of the WESM Rules. 

4.8 AUDIT OF METERING ARRANGEMENTS 

4.8.1 The PEM Auditor shall conduct review and audit of the metering 
arrangements and compliance of the Retail Metering Services. Providers 
and the Central Registration. Body annually or for such other period as 
determined by the PEM Board. 

48.2 The metering arrangements and compliance review and audit shall be 
conducted in the manner set out in relevant market manual. 

4.9 FORMULATION AND PUBLICATION OF MARKET MANUAL 

The Central Registration Body shall formulate and publish a market manual that: 

4.9.1 Describes the class and accuracy requirements of meters; 
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4.9.2 Defines the procedures that Retail Metering Services Providers must 
undertake to validate, estimate, correct or substitute erroneous meter 
data; 

49.3 Defines the information that must be contained in the installation 
database of a Retail Metering Services Provider and 

4.9.4 Other relevant procedures to implement the provisions of this Chapter 4. 
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CHAPTER 5: TRANSITORY PROVISIONS 

5.1 SCOPE OF CHAPTERS 

This chapter sets out the rules which govern the transition to retail competition 
pertaining to the following and related matters: 

5.1.1 Actions that need to be taken prior to open access date as well as during 
the transition pe'iod as defined in issuances by the DOE and the ERC; 

5.1.2 Management of tTansactons of Contestable Customers, Suppliers and 
Distribution Utilities in the WESM during the initial commercial operations 
of retail competition; 

5.1.3 Implement the transition arrangements provided for in relevant 
issuances of the DOE and the ERC. 

5.2 COMMENCEMENT AND TRANSITION PERIOD 

5.2.1 The declaration of open access commencement date, the implementation of a 
transition period and the commencement of initial commercial operations 
towards the full integration of retail competition in the I/VESM shall be in 
accordance with the declaration of the ERC. 

5.2.2 After the transition period, Contestable Customers shall commence 
participation in die WESM, directly or indirectly, unless that Contestable 
Customer elects to continue to be served as captive customer of the 
Distrihntion Utility or to be disconnected from the system. 

5.2.3 The operations of the Central Registration Body and the management of 
the transactions of Contestable Customers and Suppliers during the 
transition period at the initial commercial operations shall be governed by 
this Chapter 5 and the rules, regrilations and issuances of the DOE and 
the ERC, Provided that the DOE or ERC rules, regulations and issuances 
shall prevail over this Chapters incase of conflicting provisions. 

5.3 REGISTRATION AND MEMBERSHIP IN THE WESM 

5.3.1 Upon declaration of open access commencement date and during the 
transition period, all Suppliers, Distribution Utilities and Contestable 
Czistoners shall register in the WESM and with, the Central Registration 
Body; Provided, however, that registration with the Cwjtral Registration 
Body shall be deemed as including registration in the WESM; Provided 
furthennore that registration must be completed no later than thirty days 
before the end of the transition period. 
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5.3.2 Subject to compliance with membership criteria and requirements for 
registration in the WE SM, all Suppliers that have valid certificates of 

authority as Rethil Electricitij5upplier issued by the ERC shall register as 

Direct WESM Members in accordance with Chapter 2 of these Retail Rules. 

5.3.3 Distribution Utilities- 

5.3.3.1 Shall continue their registration as either Direct WESM 

Menther or Indirect WESM Member to serve the 
requirements of their captive customer; and 

5.3.3.2 Shall register as Direct WESM Member in their capacities as 
local Supplier and as Supplier of Last Resort. 

5.3.4 Customers certified as Contestable Customers by the ERC shall register in 
the WESM as either Direct WESM Menthers or Indirect WESM Members. 

5.3.5 Contestable Customers that wish to participate in the WESM directly shall 
register as Direc, WESM Member aAcl shall comply with the membership 
criteria and registration requirements set out in Chapter 2 of tFiese Retail 
Rules, in Chapter 2 of the WESM Rules and in relevant market manuals. 

5.3.6 Contestable Customers that wish to register as Indirect WESM Members 
shall register with tile Central Registration Body through the Suppliers that 
will serve as theft Direct WESM Member counterpartij; Provided, that the 
elected Suppliers must have completed their registration as Direct VVESM 
Members as provided for in clause 5.3.1 of these Retail Rides before they 
can transact in the V'/ESM for their Con tes table Customer counterparties. 

5.3.7 A Contestable Customer that fails to register or whose Supplier 
counterparty fails to successfully register as Direct VVESM Member 
prior to the start of initial commercial operations as provided in 
clause 5.3.1 of these Retail Rules - 

5.3.7.1 If it elects to be served by the designated Supplier of Last 
Resort, shall be registered by the Central Registration Body 
as Indirect WESM Member and the designated Supplier of 
Last Resort will be its Direct WESM Meniher counterparty 
dii rmg the initial commercial operations; 

5.3.7.2 If it elects to continue to be served by the Distribution 
Lltilihj, shall, through the relevant Distribution Utility, 
nobly the Central Registration Body that it has so elected to 
remain as captive customer of the Distribution Lltilihj; 

5.3.7.3 If i.t elects to be disconnected or does not elect to be served 
either by a Supplier of Last Resort or the Distribution Utility, 
shall be disconnected pursuant to clause• 5.7.5 of these 
Retail Rules. 

5.3.7.4 After the initial commercial operations, the Contestable 
Customer registered under clause 5.3.7.1 may either - 
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a:' Remain as fndirect WESM Member but must elect a 
Supplier registered Direct WESM Member to be its 
counterparty and notify the Central Registration 
Body, Provided that the transfer to the new Direct 
WESM Member counterparty shall be notified to the 
Central Registration Body no later than thirty days 
before the end of the initial commercial operations but 
the transfer shall take effect at the end of the initial 
commercial operations; or 

b)	 Change its registration to become a Direct WESM 
Menther; Provided that its shall complete its 
registration as such no later than thirty days before 
the end of the initial commercial operations and that 
the change of membership shall take effect at the 
end of the initial commercial operations. 

5.3.7.5 The Contestable Customer that elected to continue to be 
served by the Distribution Utility shall register either as 
Direct WESM Member or Indirect WESM Member in 
accordance with Chapter 2 of these Retail Rules no later 
than thirty days prior to the end of initial commercial 
operations, Provided that the registration shall take effect at 
the end of the initial commercial operations. 

5.3.7.6 The Contestable Customer that was disconnected pursuant to 
clause 5.3.7.3 and clause 5.7.5 of these Retail Rules shall 
register either as Direct WESM Member or Indirect T'VESM 
Member in accordance with Chapter 2 of these Retail Rules 
at any time during the initial commercial operations, 
P:ovided that the registration and its reconnection shall 
take effect after the initial commercial operations. 

5.3.8 Directly Connected Customers - 

5.3.8.1 Shall be deemed registered with the Central Registration 
Body by virtue of their registration in the WESM. 

5.3.8.2 If registered as Indirect WESM Member, may elect a 
registered Supplier to be its Direct WESM Member 
colLnterparhj by giving notice to the central Registration Body 
in accordance with the procedures for submission of 
counterparty confirmation implemented inJhe WE SM. 

5.4 CONTESTABLE CUSTOMER INFORMATION 

5.4.1 Upon declaration of open access date, the Central Registration Body shall 
establish the Contestable Customer information database in accordance 
with Chapter 2 of these Retail Rules and shall publish in the market 
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information website the list of the information, that it requires from 
Sup pliers, Distribution Utilities and Contestable Custoniersand the 
procedures for submission. 

5.4.2 The Suppliers, Distribution Lttilities and Con testable Customers shall provide 
the information required by the Central Registration Body. 

5.5 METERING 

5.5.1 Distribution Utilities shall be the default Retail Metering Services Provider 
for the Contestable Customers whose facilities are cormected to their 
respective distribution system and as such, shall carry out initially the 
installation and maintenance of the metering installations that wifi serve 
said Contestable Customers. 

5.5.2 Directly-connected customers shall continue to be served by their respective 
Metering Services Provider. 

5.5.3 Upon declaration by the ERC of open access commencement date, all 
Distribution Utilities acting as Metering Services Providers shall tTanslrnt 
metering data to the Central Registration Body for all Contestable Customers 
connected to its distribution system in accordance with Chapter 4 of 
these Rehzil Rules. 

5.6 RETAIL SUPPLY CONTRACTS 

5.6.1 During the transition period, Contestable Customers shall endeavour to 
enter into retail supply contracts with Suppliers that have valid certificates 
of authority issued by the ERC. 

5.6.2 No later than thirty days prior to the end of the transition period, Suppliers 
shall notify the Central Registration Body of retail supply contracts it has 
entered into with Contestable Customers and provide the information that 
will be required by the central Registration Body. 

5.6.3 Retail supply contracts with Contestable Customers that intend to be 
registered as Indirect WESM Members that are entered into prior to the 
end of the transition period but are notified to the Central Registration Body 
after the thirty-day period set in clause 5.6.2 shall become effective at the 
start of the subsequent billing period immediately following the 
commencement of initial commercial operations; Provided that, the 
registration of the said Contestable Customer as Indirect WESM Member is 
successfully completed. 

5.6.4 No transfers of Suppliers and customer switching shall take place during 
the initial commercial operations and any transfer or customer switclnng shall 
take effect after the end of the initial commercial operations. 

5.6.5 If a Contestable Customer wishes to transfer to another Supplier or perform 
customer switching that will become effective by the end of the Initial 
commercial operations, the pertinent switch request in accordance with 
Chapter 3 of these Retail Rules shall be submitted to the Centrál 
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Registration Bod 110 later than thirty days before the end of initial 
commercial operations. 

5.6.6 Suppliers that have entered into bilateral power suppiy contracts with 
Generation Companies registered in the WESM to serve the requirements 
of their Contestable Customers and wish those bilateral contracts to be 
accounted for in WESM settlements upon commencement of the 
transition period shall enrol those contracts with the Central Registration 
Body in accordance with Chapter 3 of these Retail Rules andwith the 
customer eniolment procedures hi the WE SM. 

5.7 INTERIM SUPPLIER ARRANGEMENTS DURING INITIAL 
COMMERCIAL OPERATIONS 

5.7.1 During the initial commercial operations, the Con testable Customers that 
failed to be successfully registered in the WESM as either Direct WESM 
Member or Indirect WESM Member shall either - 

5.7.1.1 Elect to be served by the Supplier of Last Resort pursuant to 
clause 5.3.7.1 of these Retail Rules; or 

5.7.1.2 Elect to continue to be served by the Distribution Utility 
pursuant to clause 5.3.7.2 of these Retail Rules, ; or 

5.7.1.3 Be disconnected pursuant to clause 5.3.7.3 of these Retail 
Rules. 

5.7.2 Contestable Customers that elect to b,e served by the Supplier of Last Resort 
shall notify the designated Supplier of Last Resort and the Central 
Registration Body of its choice no later than thirty days prior to the end of 
the transition period. 

5.7,3 The Contestable Customer that chooses to be served by the Supplier of Last 
Resort shall execute and deliver the requisite supply contract and the 
Sn pplier of Last Resort shall then inform the Central Registration Body of 
the execution of the contract no later than twelve days pripr to the end of 
the transition period. 

5.7.4 The Contestable Customer that elects to continue to be served, by the 
Distribution Utility shall notify the latter not later than thirty day prior to 
the end of the transition period, and the Distribution Utility shall then 
notify the Central Registration Body of the Contestable Customers that it will 
continue to serve as its captive customers no later than twelve days prior to 
the end of tile transition period. 

5.7.5 If the Contestable Customer chooses to be disconnected, or if 110 notice is 
received from the Supplier of Last Resort as set out in clause 5.7.3 or from 
the Distribution Utility as set out ill clause 5.7.5, the neutral Registration 
Body shall initiate the disconnection of the Contestable Customer by 
serving notice of disconnection to the relevant Distribution Utility or 
Netwm'Ic Service Provider, 
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57.6 The disconnection initiated by. the Central Registration Body shall be 
carried out by the relevant Distribution Utility or Network Service Provider 
within forty-eight hours from receipt of notice of disconnection served by 
the Central Registration Body but not later than midnight of the last day of 
the transition period. 

5.7.7 Contestable Customers that are served by the Supplier of Last Resort or that 
remained as cap tzve customer of the Distributior Utility during the initial 
commercial operations shall endeavor to enter into retail supply contract 
with other Sup pliers and comply with the requirements set in clause 
5.3.7.3 and clause 5.3.7.4 of these Retail Rules. 

5.7.8 Contestable Customers that are unable to comply with the conditions set in 
clause 5.3.7.3 and clause 5.7.7 of these Retail Rules shall be disconnected at 
the instance of the Central Registration Body by serving iotice of 
disconnection to the relevant Distribution Utility or Network Service 
Provider which shall be effect the disconnection no later than midnight of 
the last day of the initial commercial operations. 

5.8 FAILURE OF SUPPLIER DURING INTERIM COMMERCIAL 
OPERATIONS 

5.8.1 If a last resort supply event occurs during the initial commercial operations, 
then the Central Registration Body shall immediately notify the affected 
Contestable Custcmers and the designated Supplier if Last Resort upon 
learning of the occurrence of the last resort event. 

5.8.2 Within twenty-four hours upon being notified of the last resort supply 
event, a Contestabe Customer that is a Direct bVESM Member- 

5.8.2.1 Shall notify the Central Registration Body if it wishes that the 
supply previously serviced by the defaulting Supplier will 
be transferred to the Supplier of Last Resort; or 

5.8.2.2 If it chooses not to be transferred, it shall submit additional 
securities required by the Market Operator as necessary to 
ful[y satisfy the prudential requirements set out in the 
VVLSM Rules. 

5,8.3 If .a last resort supply event occurring during the transition period affects, a, 
Contestable Customer that is an Indirect VYE.SM Member - 

5.8.3.1 Within twenty-four hours from being notified of the 
occurrence of the last resort supply event, the Contestable 
Customer shall notify the Central Registration Body and the 
Supplier of Last Resort if it chooses to be served by the latter 

5.8,3.2 Within Iwenty four hours upon receiving notice from the 
Contestable Customer, the Supplier of Last Resort shall inform 
the Contestable Custonier of the terms of its supply contract 
and the applicable rates. 
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5.8.3.3 The parties shall then notify the Central Registration Body 
that the Contestable Customer has agreed to be served by the 
Supplier of Last Resort no later than forty-eight hours after 
being notified of the occurrence of the last resort supply 

event. 

5.8.4 The Central Registration Body shall cause the disconnection of the 
Contestable Czcstonier affected by a last resort event by service notice of 
disconiiection to the relevant Distribution Utility or Network Service 
Provider, under the following conditions - 

5.8.4.1 The Contestable Customer that is a Direct WESM Member that 
elects not to transfer to the Supplier of Last Resort but fails to 
satisfy the prudential requirements within the period set 
out in clause 5.8.2. 

5.8.4.2 The Contestable Customer that is an Indirect WESM Mepiber - 

a) Fails to give notice within the period set out in 
clause 5.8.3.1; or 

b) Provides notice that it elects not to be transferred to 
a Supplier of Lust Resort within the period set out hi 
clause 5.8.3.1; or 

c) fails to enter into contract with the Supplier of Last 
Resort; or 

d) Pails to serve notice within the period et out in 
clause 5.8.3.3. 

5.8.5 The disconnection shall be carried out by the relevant Distribution Utility 
or Network Service Provider within forty-eight hours from receipt of notice 
of disconnection served by the central Registration-Body. 

5.9 SETTLEMENT OF MARKET TRANSACTIONS 

5.9.1 The transactions of Contestable Customers, Suppliers and Distribution 
Utilities in the WESM shall be settled in accordance with Chapter 3 of 
these Retail Rules and Chapter 3 of the WESM Rules. 

5.9.2 The different transactions of the Distribution Utilities shall be separately 
settled and billed as follows - 

5.9.2.1 Transactions to serve requirements of its captive customers; 
5.9.2.2 Transactions of its Contestable Customers within its franchise 

area served in its capacity as the local Supplier; 
5.9.2.3 Transactions as Supplier of Last Resort 

5.10 PRUDENTIAL REQUIREMENTS 
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5.10.1 Suppliers and Contestable Customers that wifi register as Direct VVESM 
Menthers shall comply with the prudential requirements as set 'out in 
Chapter 3 of the WESM Rules. 

5.10.2 Prior to start of the transition period, the Central Registration Body shall 
assess the initial trading limits and corresponding level of prudential 
requirements required for each Contestable Customer and Supplier based 
on the load profiles of the Contestable Customers for the twelve-month 
period prior to the date of assessment; Provided that the trading limits of 
a Supplier shall be the aggregate trading limits of the all the Contestable 
Customers for which it is transacting as Direct WESM Member 
coun terparty. 

5.10.3 If the Suppliers have entered into bilateral contracts with Generation 
Companies registered fri the WESM and intends that these contracts wifi 
be accounted for in the WESM settlements, it shall notify the Central 
Registration Body of these contracts in order for the latter to take these into 
account in the assessment of initial trading limits and corresponding 
prudential requirements. 

5.10.4 The parties required to satisfy the prudential requirements shall submit 
the requisite secarities to the Central Registration Body no later than thirty 
days prior to start of the initial commercial operations. 
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CHAPTER 6: GLQSSARY 

Billing and settle,nent timetable- Timetable implemented by the Market Operator for the 
calculation, billing, collection and payment of settlement amounts of Trading 

Participants in the T'VESM. 

Captive customer - An electricity end user who does not have a choice of a Supplier of 

electricity, as may be determined by the ERC in accordance with the Act. Collectively, 
the end users make up the captive market. 

Central Registration Body - The entity designated by the DOE to undertake the 
management of the required systems and processes and information tecirnology system 
that is capable of handling Customer switching and information exchange as well as their 
transactions itt the WESM. 

Contestable Customers - An electricity end user that is certified by the ERC as having 
met the demand tlueshold for contestability as set out in the Act. Collectively, these 
end users make up the contestable market. 

Customer switching - Commercial transfer of a Contestable Customer to another, other 
than a transfer to a Supplier of Last Resort 

Direct Member counterparty, also Direct WESM Member counterpart y-  Direct Member 
that transacts in the WESM on behalf of an Indirect Member 

Directly Connected Custoine; also directly connected end user-refer to industrial or 
bulk electricity end-users, which are directly supplied with elctricity by a Generation 
Company or Power Sector Assets and Management Corporation (PSALM) or NPC 
pursuant to Republic Act No. 6395 as amended by Presidential Decree No. 395;. 

Grid off-take metering point - Metering point at a grid at which the settlement quantity 
of a Contestable Customer connected to a distribution system will be determined 

Initial commercial operations - The period commencing from start of commercial 
operations of retail competition as declared by the ERC and ending before the start of 
the billThg month in which regular Customer switching is permitted. 

Last resort supply event - Any of the events stated in these Retail Rules that wifi give 
reason for a Contestable Customer to be served by the Supplier of Last Resort. 

Market Assessment Group - The unit created by the PEM Board in the Phihppine 
Electricity Market Corporation under clause 1.4.7.1 of the WESM Rules 

Market ijianual, also Manual - A manual of specific procedures, systems or protocols 
for the implementation of the WESM Rules and these Retail Rules. 
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Market Networic Model, alsoWFSM Mar/cet Netw or/c Model - A mathematical 
represerftation of the power system used in the WESM for the purpose of determining 
dispatch schedules and energy prices, and preparing market projections. 

Market Surveillance Committee - Refers to the PEM Committee appointed by the PEM 
Board to monitor and report on activities in tile WESM and those participating or 
providmg services in the WESM 

Open access date, also retail competition commencement date- The dale determined 
by the ERC that marks the commencement of retail competition in a grid. 

Registered facility - Facilily for which a Contestable Customer is issued a certification of 
contestability by the ERC and is registered with the Central Registration Body, and may 
consist of the whole of any single building or structure; a part of any single building 
and structure; two or more adjoining parts of any single building or struct-ure; or the 
whole of two or more buildings or structures that are on the same lot of land, owned or 
occupied by the Contestable Customer under one business name registered with the 
Networlc Service Provider and used by the Contestable Customer for the same business 
enterprise. 

Retail competition commencement date, alsoopen access date - The date determined 
by the ERC that marks the commencement of retail competition in a grid. 

Retail Metering Services Provider - A person or entity authorized to provide metering 
services to contestable customers and registered with the Central Registration Body in 
that capacity ill accordance with Chapter 2 of these Retail Rules. 

Retail Rules - The rules promulgated by the DOE governing tile integration of retail 
competition in the operations and governance processes of the i'E5M and the 
management of the transactions of Suppliers and Contestable Customers in the WESM, 
and the operations of tile Central Registration Body. 

Retail supply contracts - Contract between a Supplier and a Contestable Customer for the 
supply of electricily 

Site specific loss adjustments - The process of determining the amount of electrical 
losses between the Metering Point and the market trading node. 

Supplier - refers to any person or entity authorized by the ERC to selL broker, market 
or aggregate electricity to the end-users and registered as a Customer pursuant to 
clause 2.3.2 of the WESM Rules and clause 2.4.1.2 pf these Retail Rules. 

Supplier of Last Resort - All entity designated to serve Contestable Customers following 
a Last resort supply event in accordance with these Retail Rules. 

Switch request - A notice sent by a Supplier to the Central Registration Body that it will be 
serving a Con testable Customer. 
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Transition period - The period commencing from retail commencement date until the 
start of commercial operations of retail competition in the WESM, as declared by the 
ER C. 

WESM Market Network Model, also Market Network Model - A mathematical 
representation of the power system used in the WESM for the purpose of determining 
dispatch schedules and energy prices, and preparing market projections. 

Working day - Any day other than a Saturday, Sunday or a regular or. special holiday 
declared in the city or municipality where the Central Registration Body holds its 
principal offices. 
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APPENDIX A: SETTLEMENT QUANTITIES AND AMOUNTS 

A.1. ABOUT THIS APPENDIX A 

This Appendix A provides details on the relevant computation set forth in 

Chapter 3 of this Retail Rules. 

A.2. CALCULATION OF SETTLEMENT QUANTITIES AND AMOUNTS 

Pursuant to Section 3.3.1 of this Retail Rules, the settlement quantities, 
settlement prices, trading amounts and settlement amounts of Contestable 
Customers and Suppliers in each trading interval of the billing period shall be 
determined in accordance with Chapter 3 of the WESM Rules and Chapter 3 of 
this Retail Rules. 

A.3. CALCULATION OF THE EX-ANTE ENERGY TRADING AMOUNTS 

The ex-ante energy trading amounts working formula for Contestable Customers and 
Distribution Utilitiesis as follows: 

= (EAESP,,,, x (EAQSWbh  — J3CQkbII  )) 

Where: 

EAETAh . 

£4 E5'I" 

EAQSW h ' 

is the ex-anteenergy trading amount for 
Contestable Customer/Distribution Lltilitij "b" 
for trading interval "It" and grid off-take 
)ie tering pout t "rn"; 

is the ex-anteenergy settlement price in trading 
interval "Ii" and market trading node 
associated with the grid off-take metering 
point "in"; 

is the gross ex-aIltesettlement quantify of 
energy that is withdrawn from the system 
by the Con testable Customer/Distribution 
Utility "b" for trading interval "Ii" and grid 
off-take metering point "in"; 
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EAQSWbM m  = 0.5 x (XALQhh'" + XAJLQhh ) 

X4LQhhm  

XAILQhh" 

BCQk  I,h 

is the ex-ante target schedule for Contestable 

Customer/Distribution Utility "b" for trading 

in terzai "Ii" and grid off-take metering point 

Ill 

is the ex-ante initial schedule for Contestable 
Customer/Distribu Lion Utility "b" for trading 

interval "Ii" and giid off-take metering point 
"rn "; 

is the bilateral contract quantily associated 
with the corresponding generator "k" in 
trading interval "Ii" and market trading node 

associated with the grid off-take metering 
point "rn" where Contestable 
Customer/Distribution Utility"h" is 
associated; 

A.4. ALLOCATION OF GROSS EX-ANTE SETTLEMENT QUANTITIES 

The ex-aute settlement quantity shall be computed and allocated betiveen 
Contestable Customers and Distribution Utilities by computing the allocation factor 
of the Contestable Customersand Distribution Utilities hi the proportion that their 
respective gross ex-post energy settlement quantity. 

EPOSW II'" 
E14AFih tm  = 

Where: 

EPOSWh'" 

EJL4F1, )1 ' 

EPQSWbh" 

EPQSW"' 

is the ex-ante allocation factor for Contestable 
Custon•iei/Distrthution Utility "b" for trading 
:Lnterva "h" and grid off-take metering 
point "in" 

is the gross ex-post energy settlement quantity 
of energy withdrawn by Contestable 
Customer/Distribution Utility "b" for trading 
in tei-vnl "Ii" and grid off-take metering porn 

is the gross ex-post energy settlement quantity 
withdrawn at grid off-take metering point "iii "  
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for trading interval "Ji"; 

The cc-ante initial schedules at the grid off-take metering point shall be allocated to 
the Contestable Customers and Distribution Utilities as follows: 

i-I X XAJLOJ" X4ILO' =EAA b.h 

Where: 

EAAF5J ' 

X41LQ1, h  

is the ex-ajite allocation factor for Contestable 

Customer/Distribution Utility "b" for trading 
interval "h" and grid off-take metering 
point"m" 

is the ex-anteinitial schedule for Contestable 

Custwner/Distrzbution Utility "b" for trading 

interval "Ii" and grid off-take metering point 
In 

XJ4ILQ" is the cc-ante initial schedule for trading 
ii iterval "Ii" at grid off-take inc tering point "ni"; 

The ex-ante target schedules at the grid off-take metering poLnt shall be allocated to 
the Contestable Customers and Distribution Utilities as follows: 

X4LQh/," = EAAFI,htm X XALQh  

Where: 

EAAF,,, is the ex-ante allocation factor for Contestable 
Customer/Distribution Utility "b" for 
trading interval "Ii" and grid off-take metering 

point "rn" 

XZ4LQI, h"' is. the cc-ante target schedule for Contestable 
Customer/Distribution Utility "b" for tmding 
ii terval "1;" and grid off-take metering point 

XALQ,"' is the ex-ante target schedule for trading 
ii teival "Ii" at grid off-take metering point "iii "; 

A.5. CALCULATION OF THE EX-POST ENERGY TRADING AMOUNTS 

The ex-post energy trading amount working formula for Contestable 
Customers and Distribution Utilities are as follows: 
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EPETA/, h tm  = (EPESP" x (EPQSWhh'" — EAQSWbh tm )) 

EFESPh'" 

EA QS I'V 

EPQSPVh/I  

is the ex-post energy trading amount for 
Lon testable Customer/Distribution Utility "b" 
br trading interval "Ii" and grid off-take 
nie te ring porn t "in"; 

is the ex-post energy settlement price th trading 
interval '7i" and market trading node 
associated with the grid off-take metering 
point "rn"; 

is the gross ex-antesettlemeijt quantity of 
energy that is withdrawn from the system 
by the Contestable Custonier/Distribu tio,i 
Utility "h" for trading interval "Ii" and grid 
yff-take metering point "iii"; 

is the gross ex-post energy settlement quantity 
of energy withdrawn by Contestable 
Citstoiiiei/Distribiitioti Utility "b" for trading 
interval "It" and grid off-take metering point 
'211 "; 

Where: 

EFETA,, h'" 

A.6. ALLOCATION OF EX-POST ENERGY SETTLEMENT QUANTITIES 

The gross ex-post energy settlement quantities for determthed at the grid off-take 
metering point shall be allocated among the Contestable Customers and Distribution 
Utilities connected at said grid qff take metering point in proportion that their 
respective metered qua Rtities bear to the total metered quantities at the said grid 
off-take metering point. 

JZPOSW — x EPQSW7 h/i — '1' 

Where: 

EPQSW, h  is the gross ex-post energy settlement quantity 
of energy withdrawn by Contestable 
Customer/Distribution Utility"b" for trading 
interval "Ii" and grid off-take metering point 
'at"; 
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EPQSW 1" is the gross ex-post energy settlement quantity 
withdrawn at grid off-take metering point "in" 
fortrading in terz'al "Ii"; 

is the metered quantityofContestable 
Customer/Distribution Utility"b" for trading 
interval ''Ii" and grid off-take metering point 
"in''; 

is the metered quantityat grid off-take metering 
point "nil' fortrading interval "Ii"; 

A.7. DETERMINATION OF THE METERED QUANTITIES FOR 
DISTRIBUTION UTILITIES 

The metered quantities for Distribution Utilities is caJculated based on the 
difference of the metered quantities at the grid off-take metering point 

= - 

cc 

Where: 

is the metered quantity of Distribution Utility 
"du" for trading interval "h" and grid off-take 
metering point "rn "; 

MO '" is the metered quantity of Contestable 
Customer "cc" for trading interval "Ii" and. 
grid off-take metering point "m"; 

is the summation of the metered quantity of 
each Contestable Customer "cc" in. trading 
interval "Ii" and market trading node "m" 
associated with the grid off-take metering 
point "rn"; 

AM. CALCULATION OF THE LINE RENTAL TRADING AMOUNTS 

The line rental trading amounts are determined as follows: 

LRTA k =

222 

x (E24ESP,,," — EAES'Fk  ,") 

Where: 
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LRTAk/, h' 

B CQ k 

EAESP h tm  

EAESPkI  

is the line rental trading amount associated 
with genen2tor "/c"and Con testable 
Customer/Distribution L[tilihj "If' in trading 
interval "Ii" and market trading node 
associated with the grid off-take metering 
poi;zt "ni'1; 

is the bilateral contract quantity associated 
with generator "k"and Contestable 
Customer/Distribution Utility "b" in trading 
interval "Ii" and market trading node 
associated with tile grid off-take metering 
point "ni"; 

15 tile ex-ante energy settlement price in 
trading intervai "h" and market trading node 
associated with the grid off-take metering 
point "m" where Contestable 
Customer/Distribution Utility"b" is 
associated; 

1S tile ex-ante energy settlement price in trading 
interval "li" and market trading node associated 
with the grid off-take metering point "n" 
where generator "k" is associated; 
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